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SECTION A                                                                          20 MARKS 

ANSWER ALL QUESTIONS IN THIS SECTION 

Underline the correct answer.          Each question carries 2 marks 

 

1. The following can be classified as basic needs:                                                      

(a) education, medicine, sports 

(b) food, shelter, clothing 

(c) entertainment, alcohol, parties 

 

2. Production is that economic activity which 

(a) provides us with goods and services. 

(b) helps us to spend a lot of money. 

(c) is done in order to make machines work. 

 

3. The following are examples of the manufacturing sector: 

(a) woodwork factories, fishing, agriculture 

(b) tailoring, mining, the restaurant industry 

(c) textile factories, construction, carpentry 

 

4. An economy in which there are both a public sector and a private sector of almost 

equal importance is called 

(a) a planned economy.  

(b) a free market economy. 

(c) a mixed economy. 

 

 



5. The main difference between a public limited company and a private limited company 

is that a public limited company 

(a) can sell shares on the Stock Exchange while a private limited company cannot. 

(b) is owned by the state while a private limited company is privately owned. 

(c) is part of the public sector and a private limited company is part of the private sector. 

 

6. The department responsible of the welfare of workers in a firm is the 

(a) production department. 

(b) human resources department. 

(c) marketing department. 

 

7. A successful communication process requires 

(a) a chart, a report and a graph. 

(b) words, pictures and feedback. 

(c)clarity, concentration and correctness. 

 

8. Delegation of authority is mostly related to 

(a) an autocratic style of management. 

(b) a democratic style of management. 

(c) a laissez-faire style of management.  

 

9. In a co-operative 

(a) there is the principle of one person having one vote. 

(b) voting power is according to the number of shares held. 

(c) all profits are retained by the co-operative itself.  

 

 

 



10.The curriculum vitae is a 

(a) summary of qualifications and experiences of a person. 

(b) short description of a person’s achievement at work. 

(c) detailed report on the content of a person’s studies. 

 

 

Section B  (Answer ALL questions) 

Write your answer on the foolscaps provided. Each question carries 20 marks. 

 

1. An important activity within a firm is communication. 

 

(a) What is the aim of the communication process?                                                            (2 marks) 

(b) What is the difference between one-way communication and two-way 

communication?                                                                                                                          (2 marks) 

(c) A firm may need both internal and external communication. Mention two 

forms of internal communication and two forms of external communication.               (4 marks) 

(d) Clearly explain the difference between verbal and non-verbal 

communication, giving an example of each. [Show clearly whether the 

example is of verbal or of non-verbal communication.]                                                      (6 marks) 

(e) In the communication process there could be some problems which interfere 

with the process. Clearly explain three of them.                                                                   (6 marks) 

 

 

 

 

 

 

 



2.  Read the following passage and then answer the questions that follow 

 

 Peter is a tailor. He works on his own and sews jeans which he sells to a 

Monti hawker. Peter knows that his jeans are made of good material, 

they are well sewn and of an attractive style. Yet, he thinks he can sell 

more. His wife, Jane, told him that if he branded his jeans he would 

increase sales. He can then advertise his products and sell in clothes 

shops. He has other options. He can find other partners or shareholders. 

. 

 

 

(a) What type of business is Peter’s business?                                                                    (2 mark) 

(b) Mention one advantage and one disadvantage of such a business as Peter’s.       (2 marks) 

(c) In which stage of production is Peter working?                                                              (2 mark) 

(d) What are the two other business than Peter can form, called?                                  (2 marks) 

(e) How can such new business forms help the new firm to increase its sales?             (2 marks) 

(f) Explain to Peter the difference between these two different business entities.       (6marks)                                                     

(g) If you had to choose one option between the two new business entities which 

would you choose, and why?                                                                                                   (4marks) 

 

 

 

 

 

 

 

 



3.  

 

 

 

 

(a) What type of economy is Carmen’s country?                                                                            (2 marks) 

(b) How do we call the sector controlled by the government?                                                    (2 marks) 

(c) How do we call the sector run by private firms?                                                                       (2 marks) 

(d) Mention three (2) services or products that are produced by the state in an 

economy similar to that of Carmen’s country.                                                                                (2 marks) 

(f) (i) What do we call that type of economy which is in total control by the 

state?                                                                                                                                                      (2 marks) 

(ii) Give two (2) advantages of such an economy.                                                                         (2 marks) 

(iii) Give two (2) disadvantages of such an economy.                                                                   (2 marks) 

(g) (i) What do we call that type of economy which is controlled by the private 

sector?                                                                                                                                                   (2 marks) 

(ii) Give two (2) advantages of such an economy.                                                                         (2 marks) 

(iii) Give two (2) disadvantages of such an economy.                                                                   (2 marks) 

 

SECTION C    20 MARKS 

ANSWER ONE QUESTION FROM THIS SECTION. 

Write your answer on the foolscaps provided. Each question carries 20 marks. 

1. Communication is an important activity in business. 

 

(a) What do you understand by term communication?                                                              (2 marks) 

(b) Mention and explain FOUR (4) reasons why communication may be used in business. (8 marks) 

(c) What do you understand by the term feedback in communication?                                  (2 marks) 

Carmen comes from a country in which the government plays an 

important role in the economy. However, private firms also take an 

important part in economic activity. The two sectors complement each 

other. Besides this, the government also controls economic activity 

within the country. 



(d) Why is feedback important for a firm?                                                                                     (2 marks) 

(e) Explain and give an example for each of the following: 

     (i) Written communication                                                                                                           (2 marks) 

    (ii) Verbal communication                                                                                                              (2 marks) 

   (iii) Visual communication                                                                                                               (2 marks) 

 

 

2. The recruitment and selection of workers is important to choose the right workers. 

 

(a) Explain what you understand by: 

(i) job description; and                                                                                                                       (2 marks) 

(ii) job specification                                                                                                                             (2 marks) 

 

(b) Firms may use the services of the ETC to advertise job vacancies. 

(i) What does the abbreviation ETC stand for?                                                                               (2 marks) 

(ii) Mention TWO (2) roles of the ETC in relation to jobs.                                                             (4 marks) 

 

(c) What does the Curriculum Vitae (CV) contain?                                                                         (2 marks) 

(d) When applications are received, some are accepted and some are rejected. 

What is this process called?                                                                                                               (2 marks) 

 

(e) What method of selection do firms usually use to select the person/s they 

would like to employ with them?                                                                                                     (2 marks) 

(f) Mention TWO ways how a firm can advertise vacancies, except using the 

services of the ETC.                                                                                                                             (2 marks) 


